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जर उऩबोक्ता सलभलत दताा सम्फन्धी कामाविलध, २०७६  

बाग-२ 



æhn pkef]Qmf ;ldlt btf{ ;DaGwL sfo{ljlw, @)&^Æ 

k|:tfjgf M 

g]kfnsf] ;+ljwfg, @)&@ sf] cg';"rL * adf]lhssf] Psn clwsf/ ;"rL, :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf !! 

pkbkmf -@_ 6 -!_ / w n] lbPsf] clwsf/ k|of]u u/L o; afx|lj;] gu/kflnsf If]q leqsf] vfg]kfgL, l;+rfO{, ;fgf hn ljB't 

cfof]hgf lgdf{0f, ;~rfng tyf Joj:yfkg ;DaGwL sfo{nfO{ Jojl:yt ?kn] ;~rfng ug{sf nflu ;f]xL P]gsf] bkmf !)@ 

df ePsf] Joj:yf adf]lhd of] æhn pkef]Qmf ;ldlt btf{ ;DaGwL sfo{ljlw, @)&^Æth'{df u/L ldlt @)&^÷08÷26 ut]sf] 

afx|lj;] gu/ sfo{kflnsfsf] j}7saf6 :jLs[t u/L nfu' ul/Psf]5 .  

!=;+lIfKt gfd / k|f/De M  

-s_ of] sfo{ ljlwsf] gfd æhn pkef]Qmf ;ldlt btf{ ;DaGwL sfo{ljlw @)&^ /x]sf] 5 .  

-v_ of] sfo{ljlw afx|lj;] gu/ sfo{kfflnsfsf] j}7saf6 :jLs[t ePsf] ldltb]lv nfu" x'g]5 .  

@= kl/efiff M ljifo jf k|;+un] csf]{ cy{ gnfu]df of] sfo{ljlwdf M 

-s_ æhn pkef]Qmf ;ldltÆ eGgfn] k|rlnt P]g, bkmf / sfo{ljlw adf]lhd afx|lj;] gu/kflnsf If]q leq /x]sf hn>f]tsf] 

;b'kof]u u/L vfg]kfgL, l;+rfO{, ;fgf n3' hn ljB't cflbsf] lgdf{0f u/L ;fd"lxs lxtsf] nflu sfo{ ug{] u/L u7g ePsf] 

hn pkef]Qmf ;ldltnfO{ ;Demg' k5{ . ;f] zAbn] afx|lj;] gu/kflnsf leqsf hn pkef]Qmf ;ldltnfO{ hgfpF5 . 

-v_ æcWoIf eGgfn]Æ bkmf -@_ s adf]lhd u7g ePsf] hn pkef]Qmf ;ldltsf] cWoIfnfO{ hgfpFb5 .  

-u_ æ;b:o tyf cGo kbflwsf/L eGgfn]Æ bkmf -@_ s adf]lhd u7g ePsf] hn pkef]Qmf ;ldltsf] ;b:ox? tyf 

kbflwsf/Lx?nfO{ hgfpFb5 .  

-3_ æk|d'v k|zf;sLo clws[tÆ eGgfn] afx|lj;] gu/kflnsfsf] k|d'v k|zf;sLo clws[tsf] ?kdf lgo'Qm sd{rf/LnfO{ ;Demg' 

k5{ .  

-ª_ æj8fÆ eGgfn] afx|lj;] gu/kflnsfsf] j8f sfof{no ;Demg' kb{5 .  

-r_ æsfof{noÆ eGgfn] afx|lj;] gu/ sfo{kflnsfsf] sfof{no ;Demg' k5{ . ;f] zAbn] afx|lj;] gu/kflnsf leqsf j8f 

sfof{no ;d]tnfO{ a'emfpFb5 .  

-5_ æ:yfgLo txÆ eGgfn] afx|lj;] gu/kflnsfnfO{ ;Demg' kb{5 .   

#= afx|lj;] gu/kflnsfn] hn pkef]Qmf ;ldlt btf{ ug{ ;Sg] M 

-!_ g]kfnsf] ;+ljwfg, @)&@ sf] cg';"lr–* df Psn clwsf/sf] ;"rLdf ePsf] Joj:yf / :yfgLo ;/sf/ ;~rfng P]g, 

@)&$ sf] bkmf !! pkbkmf -@_ 6 -!_ / w sf] clwgdf /lx afx|lj;] gu/kflnsf If]q leqsf hn >f]tsf] pkof]u u/L 

vfg]kfgL, l;+rfO{ tyf ;fgf hn ljB't cfof]hgfsf] lgdf{0f u/L :yfgLo >f]t / ;fwgsf] ;d'lrt ;b'kof]u ug{sf] nflu 

afx|lj;] gu/kflnsfn] hn pkef]Qmf ;ldlt btf{  ug{ ;Sg]5 .  

$=hn pkef]Qmf ;ldltn] ckgfpg' kg{] sfo{ljlw M  

bkmf # sf] pkbkmf -!_ adf]lhd hn pkef]Qmf ;ldlt btf{ ug{sf] nflu hn pkef]Qmf ;ldlt btf{ ug{ O{R5's ;d"x jf hn 

pkef]Qmf ;ldltn] b]xfo adf]lhdsf] sfo{ljlw ckgfpg' kg{]5 M– 

             -s_ vfg]kfgL, l;+rfO{, ;fgf hnljB't cfof]hgf lgdf{0f ubf{ ;DalGwt j8fsf cWoIf jf ;b:osf] pkl:yltdf 

;f] If]qsf nfeflGjt 3/ kl/jf/ / :yfgLo ;d'bfosf] e]nfjf6 hn pkef]Qmf ;ldlt u7g ug{' kb{5 .  

             -v_ v08 -s_ adf]lhd u7g ePsf] hn pkef]Qmf ;ldltn] vfg]kfgL, l;+rfO{ tyf ;fgf hn ljB't 

cfof]hgfsf] ;~rfng tyf Joj:yfkg ug{] ;DaGwdf kl/of]hgfjf6 nfeflGjt hg ;+Vof, sfo{ If]q, 

p2]Zo, ;ldltsf] lgjf{rg k|0ffnL, kbflwsf/Lx?sf] sfd, st{Jo / clwsf/ nufotsf ljifox? ;d]6L b'O{ 

k|lt ljwfg tof/ u/L ;DalGwt ;ldlt af6 cg'df]bg u/fpg' kb{5 .  

             -u_ v08 -s_ adf]lhd u7g ePsf] hn pkef]Qmf ;ldltn] vfg]kfgL, l;+rfO{, tyf ;fgf hn ljB't cfof]hgf 

btf{ ug{ ;DalGwt j8f sfof{nosf] l;kmfl/; ;lxt cg';"rL –! adf]lhdsf] 9fFrfdf ePsf] Joxf]/fx? 

:ki6 v'nfO{ k|d'v k|zf;sLo clws[t ;dIf lgj]bg lbg' kg{]5 .  

%= ;"rgf hf/L ug{] M   

-!_ bkmf -$_ v08 -u_ adf]lhd hn pkef]Qmf ;ldlt btf{ ug{sf] nflu k]z ePsf lgj]bgsf ;DaGwdf cfjZos hfFra'em 

u/L pko'Qm b]lvPdf afx|lj;] gu/kflnsfsf] sfof{non] hn>f]t  pkof]u ug{] ;DaGwdf sf]xL s;}sf] bfjL lj/f]w 

eP gePsf] ;DaGwdf cg';"rL –@ adf]lhdsf] 9fFrfdf #% lbg ;Dd bfjL lj/f]wsf] ;dofjwL /x]sf] ;"rgf hf/L 

ug{' kb{5 . 

   -s_ bkmf % sf] pkbkmf -!_ adf]lhdsf] ;"rgfdf b]xfosf] laifox? pNn]v ePsf] x'g' kb{5M 

      -!_ hn pkef]Qmf ;ldltsf] gfd, 7]ufgfM 

      -@_ hn>f]tsf] pkof]u ;DaGwL ljj/0fM  

      -#_ hn>f]t /x]sf] :yfg tyf d'xfgM 

-v_ pkbkmf -!_ df pNn]v ePsf] cg';"rL –@ adf]lhdsf] ;"rgf afx|lj;] gu/kflnsfsf] sfof{no / ;DalGwt j8f 

sfof{non] ;"rgf kf6Ldf clgjfo{ ?kdf 6fF; ug{' kg{] 5 / ;DalGwt j8f sfof{non] ;f] sf] hfgsf/L 

gu/kflnsfnfO{ lbg'kg{]5 .  



 ^= afx|lj;] gu/kflnsf hn>f]t ;ldlt M 

-!_  gu/kflnsf If]q leqsf hn pkef]Qmf ;ldltx?sf] btf{ l;kmfl/;, cWoog / cg'udg ;d]t ug{sf] nflu b]xfo 

adf]lhdsf] afx|lj;] gu/kflnsfsf] hn>f]t ;ldlt x'g]5 . 

 -s_ gu/ sfo{kflnsf ;b:ox? dWo] gu/ sfo{kflnsfn] tf]s]sf] Ps hgf –;+of]hs 

 -v_ jg,jftfj/0f tyf ljkb\ Joj:yfkg ;ldltsf ;+of]hs –;b:o 

 -u_ k"jf{wf/ ljsf; zfvf k|d'v –;b:o  

 -3_ O{nfsf jg sfof{nosf k|d'v÷k|ltlglw–;b:o 

 -ª_ ;DalGwt zfvf k|d'v–;b:o ;lrj  

&= afx|lj;] gu/kflnsfsf] hn>f]t ;ldltsf] sfd, st{Jo / clwsf/ M  

afx|lj;] gu/kflnsfsf] hn>f]t ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M 

-!_ afx|lj;] gu/kflnsf leqsf hn>f]t / hn ;Dkbfx?sf] klxrfg ug{] .  

-@_ hn pkef]Qmf ;ldlt btf{sf nflu k]z ePsf lgj]bgx?sf] cWoog u/L btf{sf nflu k|d'v k|zf;sLo clws[t ;dIf 

l;kmfl/; ug{] .  

-#_ hn pkof]u ug{] ;DaGwdf pTkGg ePsf ;d:ofx? ;dfwfg ug{] .  

-$_ afx|lj;] gu/kflnsf gu/ sfo{kflnsfn] tf]s]sf] cGo sfo{x? ug{] .  

*= afx|lj;] gu/kflnsf hn>]ft ;ldltsf] a}7s M 

afx|lj;] gu/kflnsf hn>]ft ;ldltsf] a}7s cfjZostf cg';f/ a:g] 5 / j}7s a;] jfkt ;+3Lo ;/sf/, k|b]z 

;/sf/ / :yfgLo txn] lgwf{/0f u/] adf]lhdsf] j}7s eQf k|bfg ul/g] 5 . 

(=hn pkef]Qmf ;ldlt btf{ tyf gljs/0f M 

afx|lj;] gu/kflnsf leq /x]sf hn pkef]Qmf ;ldlt afx|lj;] gu/kflnsf gu/ sfo{kflnsf ;efaf6 :jLs[t b/ 

adf]lhdsf] z'Ns a'emfO{ gu/kflnsf sfof{nodf btf{ / k|To]s cf=j=sf] c;f]h d;fGt leq gjLs/0f ug{'kg{]5 .  

!)=hn pkef]Qmf ;ldlt btf{ ug{] M  

  -!_ bkmf -%_ adf]lhd hn pkef]Qmf ;ldlt btf{ ug{sf] nflu hf/L ePsf] bfjL lj/f]w ;DalGw k}+tL; lbg] ;"rgfsf 

;DaGwdf ;DalGwt j8f sfof{nojf6 hn pkef]Qmf ;ldlt btf{ ug{] k|of]hgsf] nflu sf]xL s;}sf] bfjL lj/f]w gePsf] 

elg k'gM l;kmfl/; eP kl5 dfq hn pkef]Qmf ;ldlt btf{ ug{sf] nflu afx|lj;] gu/kflnsf, gu/ hn>f]t ;ldlt 

;dIf kmfO{n k]z ug{'kb{5 .  

-@_ afx|lj;] gu/kflnsf hn>f]t ;ldltn] pkbkmf -!_ adf]lhd k]z ePsf kmfO{nx?sf] cWoog u/L hn pkef]Qmf ;ldlt 

btf{ ug{sf] nflu k|d'v k|zf;sLo clws[t ;dIf l;kmfl/; ug{'kg{]5 . 

-#_ k|d'v k|zf;sLo clws[tn] pkbkmf @ adf]lhd l;kmfl/; ePsf afx|lj;] gu/kflnsf hn pkef]Qmf ;ldlt btf{ u/L 

cg';"rL–# adf]lhdsf] 9fFrfdf pkef]Qmf ;ldlt btf{ k|df0f–kq k|bfg ug{'kg{]5 .  

!!=vf/]hL tyf arfp M 

   of] sfo{ljlwsf bkmfx? ;+3Lo sfg"g, k|b]z sfg"g;Fu aflemPdf aflemPsf] xb;Dd :jtM vf/]h x'g]5 / cfjZostf cg';f/ 

afx|lj;] gu/kflnsfsf]  gu/ sfo{kflnsfn] kl/dfh{g ;d]t ug{ ;Sg]5 .  

 

    

  



 

æhn pkef]Qmf ;ldlt btf{ ;DaGwL sfo{ljlw, @)&^Æ 

-cg';"rL –!_ 

                                           lgj]bg –kq                     

 ldlt M 

>Ldfg k|d'v k|zf;sLo clws[tHo", 

afx|lj;] gu/kflnsfsf] sfof{no 

afx|lj;,] l;Gw'kfNrf]s .  

dxf]bo, 

     xfdLn] hn>f]t pkef]Qmf ;ldlt u7g u/L btf{ ug{ rfx]sf] :yfgLo ;/sf/ ;+rfng P]g, @)&$ sf] bkmf -@_ 6 / w df 

eP adf]lhd hn>f]t pkef]Qmf ;ldlt btf{ u/fpg b]xfosf] ljj/0f v'nfO{ k|:tfljt pkef]Qmf ;ldltsf] ljwfg /====== ?k}+ofF 

b:t'/;lxt b/vf:t lbPsf 5f}+ .  

ljj/0f M  

!= pkef]Qmf ;ldltsf] gfd M 

@= sfo{ If]q M  

#= p2]Zox? M  

s_  

v_ 

u_  

$= d"xfgsf] gfdM         7]ufgfM 

%=hn pkef]Qmf ;ldltsf ;b:osf] gfd M                             7]ufgfM                          k]zf 

s_ 

v_ 

u_ 

3_ 

ª_ 

r_ 

5_ 

h_ 

em_ 

^= pkof]u ul/g] hn>f]tsf] ljj/0f M  

s_ hn>f]tsf] gfd / ;f] /x]sf] 7fpF M 

v_ hn>f]t af6 ul/g] k|of]u M 

u_ pkef]Qmf ;ldltn] ug{ rfx]sf] hn>f]tsf] k/df0f M 

3_ pQm hn>f]tsf] xfn eO{ /x]sf] pkof]u M  

&= pkef]Qmf ;ldltn] k'¥ofpg rfx]sf] ;]jf ;DalGw ljj/0f M  

c_ ;]jfsf] lsl;d M 

cf_ ;]jf k'¥ofpg] If]qM  

O{_ ;]jf jf6 nfeflGjt x'g] pkef]Qmfx?sf] ;+VofM  

O_ eljiodf ;]jf lg/Gt/ ug{ ;lsg] ;Defjgf M  

*=cfly{s >f]tsf] ljj/0f M 

-s_pkef]Qmf af6 h]6]sf] /sd, cGo ;/sf/L tyf u}/;/sf/L ;+slnt /sdM   

(= sfof{nosf] 7]ufgf M 

lgj]bs M  

;xL M  

gfd M  

kb M 

                    

 

 

 

 



æhn pkef]Qmf ;ldlt btf{ ;DaGwL sfo{ljlw, @)&^Æ 

-cg';"rL –@_ 

:yfgLo ;/sf/ 

afx|lj;] gu/kflnsf 

gu/ sfo{kflnsfsf] sfof{no 

 

 

rnfgL g+= M                                                                                        ldlt M 

;"rgf 

 

      

 

      l;Gw'kfNrf]s lhNnf afx|lj;] gu/kflnsf cGtu{t b]xfosf] hn>f]t ;ldlt btf{sf] nflu o; sfof{nodf lgj]bg k]z 

x'g cfPsf]n] :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] bkmf !! -@_ 6 / w df ePsf] Joj:yf adf]lhd hn>f]t pkef]Qmf 

;ldlt btf{ k|of]hgsf] nflu of] ;"rgf k|sflzt ul/Psf] 5 .  pQm ;DaGwdf s'g} bfjL lj/f]w eP cfhsf ldltn] #% lbg 

leq o; sfof{nodf k]z ug{ ;j{;fwf/0fsf] hfgsf/Lsf] nflu of] ;"rgf hf/L ul/Psf] 5 .    

!= ;ldltsf] gfd M  

@= 7]ufgf M 

#= p2]Zo M 

$= d'xfgsf] gfd M  

 

 

 

;"rgf hf/L ug{] clwsf/L 

b:tvt M 

gfd,y/ M 

kb M k|d'v k|zf;sLo clws[t 

 

 

 

 

 

 

 

 

 

 

 

  



æhn pkef]Qmf ;ldlt btf{ ;DaGwL sfo{ljlw, @)&^Æ 

-cg';"rL – #_ 

afx|lj;] gu/kflnsf 

gu/ sfo{kflnsfsf] sfof{no 

afx|lj;], l;Gw'kfNrf]s 

# g+= k|b]z,g]kfn 

hn pkef]Qmf ;ldlt btf{ k|df0fkq 

btf{ g+=  

>L============================= 

========================================== 

 

:yfgLo ;/sf/ ;rfng P]g, @)&$ sf] bkmf !! -@_ 6 / w df ePsf] Joj:yf adf]lhd l;Gw'kfNrf]s lhNnf afx|lj;] 

gu/kflnsf j8f g+========l:yt ======================================d'xfg =========================pkef]Qmf ;ldlt o; afx|lj;] 

gu/kflnsfdf btf{ u/L of] k|df0f –kq k|bfg ul/Psf] 5 .  

 

k|df0f–kq hf/L ug{] clwsf/L M 

;xL M 

gfd,y/ M 

kb M 

 

 

 

  



l;=g+= gjLs/0f u/]sf] 

ldlt 

gjLs/0f axfn /xg] 

cjlw 

gjLs/0f b:t'/ /l;b g+= 

/ ldlt 

gjLs/0f ug{] 

clwsf/Lsf] b:tvt 
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